
Please consider keeping VRS service a quality service for myself and other Deaf 
and Hard of Hearing individuals. 
 
I am asking that the FCC adopt the appropriate rate and regulatory requirements 
to ensure full access and high quality services to VRS.  
 
Research is very important, because sometimes we see choppy video while we use 
VRS.  If we can get clear, smooth transmission, this would save us a lot of time 
because this would reduce unnecessary repetition and misunderstanding.  Thanks. 


